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BANKING SERVICES AGREEMENT

Whereas the Customer applied for, and Abu Dhabi Islamic Bank - Iraq offered the
banking services specified in this agreement; both parties agreed on the following
terms and conditions:

ADIB has accepted to provide banking services to the Customer as specified and
included in this Banking Services Agreement by presenting this Banking Services
Agreement to the Customer to review and agree on its terms and conditions. This
will be according to the instructions and laws of the Central Bank of Iraq.

The bank acknowledges that the banking services and products provided by the
Bank shall be in conformity with Islamic Shari'a principles as determined by the
Bank's FSSB and the Customer shall have no objection or will he/she raises any
objections relating to compliance with Islamic Shari'a principles.

The Customer acknowledges that he/she has reviewed and accepted all the terms
and conditions of this Banking Service Agreement by signing any application or form
to have any Service specified and included in this Banking Services Agreement and
its amendments.

If and to the extent that there are any additional services that the Bank is willing
to offer to the Customers, and the Customer has accepted to use these services
(“Additional Services"), this banking service agreement and the relevant terms and
conditions to such Additional Services shall apply.

Definitions: the following words shall have whenever mentioned, the following
meaning associated with each of them:-

Absolute Mudaraba (Unrestricted Mudaraba): means a contract in which the
Customer (Rab Al Mal) permits the Bank (Mudarib) to administer a Mudaraba
capital in the general pool of the Bank without any restrictions.

ATM: automated teller machines used for cash deposits, withdrawals, transfer and
other banking services through the Card, this machine if owned by the Bank will be
referred to as “Auto Bank.”

Card: Visa electron or any other card issued by Abu Dhabi Islamic Bank - Iraq.

Card Account: The account in which all amounts related to card transactions, fees,
obligations, and due expenses are entered.

Card Holder: The Customer under whose name the Card is issued.
Customer: The account holder.

Islamic Shari'a: The provisions of Islamic law derived from the Holy Qur'an,
Prophetic Tradition “Sunnah” or binding authority of the dicta and decisions of the
Prophet Mohammed (peace be upon him), ijma or “consensus” of the community of
Islamic scholars and the giyas or analogical deductions as well as other Islamic law
sources, as may be determined or deduced by the Bank’s FSSB.

SSB: The Shari'a Supervisory Board of the Bank is a body that consists

of experts specialized in the field of Islamic Fiance and banking activities, which
include reviewing and adopting Islamic Shari'a principles; calculation of profits and
losses, distribution of costs and expenses, adoption of the financial statements of
the Bank, services, products, investments, contracts and all related documents and
transactions of the Bank, all of which shall be in accordance with the provisions and
principles of Islamic Shari'a.

Notice Board: The notice board at the Bank displays relevant notices relating to
ADIB's products and services.

Points of Sales (POS): Specialized apparatus at the retail sale locations or at other
commercial locations, accepting the Cards.
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Points of Sales Transaction: Any transaction initiated by Points of Sales.

Takharuj: means the sale of the Mudaraba Account holder's common share in
the assets of Mudaraba pool (and the general pool), the depositor's future profit
adjustment reserve and others and the amount obtained by the Mudarabah Account
holder shall be the return of Takharuj.

The Bank or ADIB: Abu Dhabi Islamic Bank-Iraq established and incorporated in the
Republic of Irag, whose registered office is Karada Kharig-Dist. -909Baghdad-Iraq,
authorized by the Central Bank of Iraq.

1- CURRENT ACCOUNT

The Current Account is a demand deposit account on a non-profit bearing loan
(Qard Hasan) basis, which does not generate any profit or bear any loss. The Bank
shall always pay the full available credit balance upon request. Drawings from the
account shall be made through cheques, Card and/or any other instructions.

1-1 Special Conditions of the Current Account:

1-1.1  The Bank is entitled to reject any drawing if the available balance is not
sufficient. Drawing against cheques under collection may only be made
after their actual realization.

1-1.2  The Bank shall have the right to honor cheques, other payment orders
and promissory notes or any other instruments executed by the Customer
irrespective of the balance of the account and debit such amount to the
respective account. The Bank shall also have the right to credit the account
with any cheques, drafts or any other payments instructions received
irrespective of its type to any of his/her account. The Customer should settle
upon request all the outstanding dues of his/her overdrawn account.

1-1.3  The Bank shall have the right to refuse to pay the value of the cheques,
drawings, promissory notes and other payment orders drawn on the account
if the balance is not sufficient, even if the drawer has a credit balance in any
other account at the Bank.

1-1.4  The Bank shall keep periodical statements for all type of accounts which will
be upon request delivered by hand to the account holder. These statements
will be deemed correct unless the account holder denies it within seven days
from the date of their dispatch.

2- SAVING INVESTMENT ACCOUNT

The saving investment account is an account in which a percentage of deposited
funds is invested on the Absolute Mudaraba basis as shown under “General
Conditions” of this agreement. This account is a common share (undivided share)
in the general pool of the Bank. The Bank shall have the right to perform any acts,
which it deems fit to achieve the interests of both parties.

The account holder for saving investment account is not entitled to have a cheque
book. A Card will be provided to the account holder, which can be used on specified
ADIB's ATM.

2-1 Special conditions of the Saving Investment Account:

2-1.1 For all practical purposes, Saving Investment Account hereinafter will be
referred to as “Saving Account”.

2-1.2  The calculation of profit and loss will be made on the basis of minimum
available balance left in the account or the average balance during a calendar
month as shown in the Branch announcement board (if available/ ADIB.iq.

2-1.3  On the first working day of January, April, July and October of each year,
accumulated monthly profits earned for the previous three months will be
added to the relative Savings Account. In the event of loss, the share of loss
will be debited from the relative Savings Account in proportion to the funds
in that Account.

2-1.4 The Customer can obtain a detailed statement of account. Upon the
Customer's request, every three (3) months. The Customer right to object to
such statements will lapse within seven (7) days from the date of receiving.

2-1.5 Minimum account balances eligible for profit and loss calculation and the
Percentage of Invested funds are mentioned in the General Conditions of
this Banking Service Agreement and will be displayed on the Bank's Notice
Board (if any).

2-1.6 Cash deposit and withdrawal can be made at the Bank or through the Bank
ATMs unless the Bank at its sole discretion permits otherwise. For cash
withdrawal at the Bank the account is maintained for any amount which
is multiple of 1QD 25,000. When services are not available at the ATM, the
account holder will be allowed to withdraw less than the specified amount
only at the time of closing account.
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2-1.7  Accounts closed during a month will not be eligible for calculation of profit
or loss for that month. However, at the time of closing the account, profit
earned for the previous month(s) will be credited to the account. The
Account holder agrees to receive an amount equivalent to the account
balance on Takharuj basis.

2-1.8 If the Customer wants to close his account and where mutual consent of the
Bank is required, the Customer will sell his common share in the general pool
to the other owners of the pool represented by the Bank who will accept
the same for an aggregate amount which will be paid to the Customer. The
Customer by signing the “Account Closing” form accepts finalizing all the
related rights and liabilities.

3- INVESTMENT DEPOSIT ACCOUNT

The investment deposit account is an account in which a percentage of the
deposited funds are invested on the Absolute Mudaraba basis as shown under
“General Conditions” of this agreement. This account is a common share (undivided
share) of the general pool of the Bank. The Bank shall have the right to perform any
acts, which it deems fit to achieve the interests of both parties.

3-1 Special Conditions of the Investment Deposit Account:

3-1.1 This account shall be considered as unrestricted recurring investment
account unless otherwise specified or requested by the Customer as per
clause 3-1.6.

3-1.2 The minimum deposit and the relative invested funds percentage for the
unrestricted recurring investment deposit accounts are shown in the General
Conditions of this agreement.

3-1.3 The calculation of monthly profit and loss will be made on the basis of daily
available balance in the account during a month.

3-1.4 Monthly profits, up to and including the last day of the month preceding
the month in which the deposit matures, will be added to the principal at
maturity and the investment deposit will be renewed for a similar period.
Alternatively, profit may be credited at maturity to an account designated
by the Customer. In the event of loss, the share of loss in proportion to
the Customer account will be debited from the account and the remaining
balance renewed as appropriate.

3-1.5 The funds of the investment deposits shall be invested on the basis of
Absolute Mudaraba in accordance with the type of the deposit, which is
related to the amount and the period specified in the “General Conditions"
of this Banking Service Agreement.

3-1.6 All the unrestricted recurring investment deposits are renewable for similar
periods, unless otherwise specified at least fourteen (14) days before
maturity date. If the Customer provide the Bank with instructions to renew
his/her participation in investment for a similar period but subsequently
decided to withdraw his/her invested funds at maturity, then the Customer
must give the Bank written instructions to that effect, at least four (4)
working days prior to maturity.

3-1.7 The Bank may issue nominal certificates as evidence that the deposited
fund and the term of the absolute investment deposits. Each investment
deposit shall have a separate certificate.

3-1.8 The certificate should be stamped by the Bank and should bear two
signatures of authorized Bank employees. The Bank will not be responsible
for the value of any certificate that does not bear the above signatures.

3-2 Withdrawal:

The Customer should not withdraw his/her investment deposit before the expiry
of the term agreed upon. If the Customer wants to withdraw the deposit before
the expiry of the agreed term and upon Bank's consent, the Customer will sell his
common share in the general pool to the other owners of the pool represented by
the Bank who will accepts the same for an aggregate amount which will be paid to
the Customer. This payment shall be made on the Takharuj basis and the amount
paid to the Customer shall be the consideration of Takharuj as agreed upon between
the Customer and the Bank. The Customer by signing the Account Closing form
accepts finalizing all the related rights and liabilities

Partial withdrawal of funds from the deposit will not be permitted. Premature
withdrawals of deposit will be subject to Bank's discretion and terms applicable at
the time of such withdrawals

4- Short Term Investment Account (STI)

The Short Term Investment account is an account in which the percentage of deposited
funds is invested on the absolute Mudaraba basis as shown under “General Conditions”
of the BSA. This account is a common share (undivided share) in the general pool of the
Bank. The Bank shall have the right to invest and perform any acts, which it deem:s fit to
achieve the interests of both parties.
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Special conditions of the Short-Term Investment Account:

1

The calculation of profit and loss will be made on the basis of the closing
balance in the account for each day during each calendar month.

On the first working day of each month, accumulated daily profits earned for
the previous month will be added to the relative STI Account. In the event of
loss, the share of loss in proportion to the Account balance will be debited to
the relative STI Account.

The Customer can obtain a detailed statement of account. Upon the
Customer’s request, a detailed statement of account may be mailed every
three (3) months to his/her postal address. The Customer right to object to
such statements will lapse within seven (7) days from the date of mailing.

Account balances eligible for profit and loss calculation and the relative
Invested funds Percentage are mentioned in the General Conditions of this
Banking Service Agreement and will be displayed on the Bank’s Notice Board (if
any).

Cash deposit and withdrawal can be made at the Bank or through the Bank
ATMs unless the Bank at its sole discretion permits otherwise. For cash
withdrawal for any amount it should be an amount which is multiple of
1QD 25,000 . When services are not available at the ATM, the account holder
will be allowed to withdraw less than the specified amount only in the event
of closing the account.

Accounts closed during a month will be eligible for calculation of profit or
loss till one day before the day on which the account is closed. The account
holder agrees to receive an amount equivalent to the account balance plus any
calculated profit on Takharuj basis.

If the Customer wants to close his account and where mutual consent of the
Bank is required, the Customer will sell his common share in the general pool to
the other owners of the pool represented by the Bank who will accept the same
for an aggregate amount which will be paid to the Customer. The Customer by
signing the “Account Closing” form accepts finalizing all the related rights and
liabilities.

5- ATM Cards

It is a Plastic Card with Magnetic Strip and Signature Panel at the back-side which
is issued to the Account Holders for initiating transactions electronically through
ATM. The Card is always the property of the Bank.

5-1

5-2

5-2.1

5-2.2

5-2.3

5-2.4

5-3

5-4

5-5

5-6

5-7

5-8

The Card and the personal identification number shall be issued at the full
responsibility of the Customer, who should safeguard them. The Customer
or any other person cannot revert to the Bank for any damages caused by
their illegal or misuse of the Cards.

The Customer should safeguard both the Card and the personal identification
number, and adhere to the following procedures:-

Sign on the signature panel on the backside of the Card immediately after
receiving it from the Bank.

Not to disclose the Card's personal identification number to any other party.

Takes all necessary due diligence to safeguard the Card to avoid its damage,
exposure to heat or bending etc.

Prevents others, irrespective to their relation to the Card Holder, from using
the Card.

The Customer shall indemnify the Bank for any loss or damages caused by
illegal use of the Card.

The Card Holder should notify the Bank in writing promptly about the loss or
disclosure of the personal identification number to any person not authorized
legally to use it; otherwise, the card holder shall bear responsibility for any
loss caused by the use of the lost or stolen card until he notifies the Bank.

The Card is the property of the Bank and the Card Holder should promptly
return it upon request. The Bank shall have the right to cancel the Card or
freeze the Card partially or completely to stop its use without prior notices
to the Customer whose commitments shall remain binding, and the Bank
shall have the right to refuse replacement of the Card without giving reasons.

The Card Holder shall always settle all dues and charges payable as a result
of using the Card. The Bank being Islamic expects the Customer not to use
the Card in obtaining goods and services which are prohibited by Islamic
Shari'a.

The Bank is not responsible for any loss, damage, delay or any action taken by
the holder of the card beyond the scope of this Banking Service Agreement.

The Bank is not responsible for non-acceptance of the Card by a third party.
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The Bank is not liable in case of non-availability of sufficient fund from any
of the ATM.

The Bank is not liable for any losses or damages caused by the stoppage or
malfunction of the system.

The Bank shall have the right to promptly deduct any dues or charges related
to the use or issue of the Card Holder's account and further have the right to
block the balance of the account for the value of the dues.

The Card Holder should keep sufficient balance in his/her account to settle
all the dues and the charges of the Card usage. In some cases the Bank shall
be allowed to bypass transaction of value exceeding the available balance
provided that the Card Holder settles the balance of the Card’s account.
The Bank shall be entitled to settle the deficit through immediate deduction
from other accounts of the Card Holder or from any of his deposits or rights
at the Bank. In addition, the Bank is entitled to cover any financial differences
or costs that are resulting from the currency exchange by debiting the same
from the Card Holder’s account, with the latter's commitment to pay and
settle the amount in the method, manner and dates dictated by the bank,
without reluctance nor consideration to the time period that had passed
since the financial differences/costs accrued.

The Card Holder is hereby giving his/her pre-consent on any deductions
made due to the use of the Card and acknowledge the correctness of
the statements on the Card’s transactions registered at the Bank. This
statement constitutes evidence and is binding to him/her, and if he/she
claims otherwise, the burden of proof shall fall upon him/her.

The Card can be used in ATM which is located at ADIB -Iraq. or any third
party ATM. However, the Card Holder will bear the administrative fees and
currency exchange differences. The Card further enables the Customer to
have accessibility to all services announced from time to time by the Bank or
any other affiliated organizations.

6- INTERNET BANKING SERVICE

Internet banking services permits Customer to perform limited banking transactions
through Bank's website.

6-1The Personal Identification Number (PIN):

6-1.1

6-1.2

6-1.3

6-1.4

6-1.5

The Customer acknowledges receipt of his/her own PIN for the use of the
Internet banking services and the Customer shall acknowledge his/her
responsibility to preserve it and notify the Bank immediately after its loss or
its disclosure to any other party.

While using the PIN the Customer is considered as if using his/her personal
authorized signature for execution of transactions on his/her account.

The Bank shall not bear any liability or responsibility from damages arising
from the Customer’s misuse of the Internet banking services such as the
disclosure of his/her own PIN to other persons.

Internet banking services shall be subject to the terms and conditions of the
Bank displayed on the Internet Banking Agreement, Bank's website and shall
form an integral part of this Banking Service Agreement. Accepting of which,
is a condition of utilizing the Internet banking services.

The client is subject to all the terms and conditions in the Electronic Banking
Service Agreement.

7- GENERAL CONDITIONS FOR ACCOUNTS

7-1

Under the Account in which the deposited funds are invested on the
Mudaraba basis, the Customer as (the “owner of funds " or “Rab-al-Maal")
authorizes the Bank which accepted such authorization (as the “Mudarib” to
invest the Customer's funds deposited in the Account (“Mudaraba Capital”)
through a designated Mudaraba pool or general Mudarabah pool or any
other Mudarabah pool as may be determined by the Bank according to the
provisions and principles of Islamic Shari'a in such manner as the Bank, in
its absolute discretion, deems fit. The Mudarabah Capital owned by the
Customers holders of the Accounts (“Accounts Holders") in the Mudarabah
pool capital (“Mudarabah Pool Capital”) and the owner of the funds has
authorized the fund manager to mix the Mudarabah Capital with its own
funds of the equity rights, balances of the Current Accounts, other
accounts deemed as Current Accounts and others in which the Bank is
authorized to invest.

In case of damages, loss or theft of investment deposit certificates, the
cheques or the Card, the Customer should immediately notify the Bank to
take the necessary measures and precautions. A substitute may be issued
against the payment of the fixed fees; the Customer shall in this case relieve
the Bank from any responsibility.
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7-3

7-4.1

Deposits to the account can be cash, cheques, transfers, distributed profits
or cheques under collection. Withdrawing against cheques under collection
may only be possible after their clearance.

Both parties may close the account if either of them so wishes.

7-4.2 All zero balanced accounts with more than 90 days should be closed and the

7-5

7-6

7-7

7-8

7-9

bank is not obliged to send prior notifications or letters to the customer
before closing the accounts without any responsibilities on the part of the
bank or one of its officers.

The Bank shall have the right to reject the opening or closing of any account
and shall have the right to partially or totally freeze the account whenever
legally necessary to guarantee its rights. Also when there is court order or
instruction from formal authority.

The Customer for Investment Account hereby authorizes the Bank to invest
and manage the deposited funds as a Mudarib in accordance with the Bank's
adopted system and shall also authorize the Bank to invest the profit gained
through the Saving Account from the date of crediting his account at the
Bank. The Bank shall have the right to reject the acceptance of investment
deposits in the account and/or set limits for the funds that may be accepted
to be deposited for investment.

Current accounts, Saving investment accounts and Short term investment
accounts are considered dormant if they remain inactive for Six months

The Customer acknowledges his/her approval of all existing announced fees
and expenses determined by the Bank.

The Bank shall be entitled to amend the Banking Services Agreement
including the account’s conditions, fees or expenses. Any such amendment
shall be announced and shall only be applied in future after fifteen (15) days
from the announcement date. The amendment shall apply to all accounts
with the Bank which have not been closed before the effectiveness date,
as well as accounts opened after the announcement date. A Customer
maintaining or opening such accounts shall be deemed to have accepted
the amendments. The announcement of the amendment will be by mail
and /or through Notice Board, normal media e.g. Newspaper / Advertising
/Branches /ADIB.Iraq website/ATMs etc. The Customer acknowledges that
such amendments shall be binding on him/her and agrees to pay any new
applicable fees or expenses of the Bank subject to the above conditions.

The Bank shall be entitled to introduce amendment to the Banking Services
Agreement to the effect that the rate of allocation of profits between the
investment account holders (in their capacity as Rabb al Mals, “capital
providers”) and the Bank (in its capacity as Mudarib, “capital manager”)
and the weighting rates of allocation of profits between the amounts of
deposits and accounts, in addition to the weighting rates of allocation of
profits between the period of deposits, shall be announced in the Bank
branches/ADIB.iq. Notice displayed in the Bank Branch for this purpose
shall come into effect for the future following fifteen (15) days from the
notice date and shall apply to all investment accounts with the Bank which
have not been closed before the effectiveness date as well as investment
accounts opened after the notice date, and maintaining or opening such
accounts shall be deemed to be an acceptance of the notice.

7-11 Withdrawal:

7-11.1 Withdrawals can be made during the bank’s working hours after completing

and signing the necessary documents either by the account holder or through
his/her agent or any other person who officially represents the customer.

7-11.2 The account holder can benefit from the other drawings and depositing

methods which may be introduced in the future when appropriate conditions
are available.

7-11.3 The Bank shall have the right to set-off at any time without any notification

7-13

or objection, between all the different accounts of the account holder in
settlement of outstanding dues in favour of the Bank of any other third

party.

The Customer shall notify the Bank of any change in his/her address he/she
shall be deemed notified of all correspondence soon after their dispatch by
mail on the last address given to the Bank.

In the event of any errors in the entries or any change signed by the official
employees shall be considered enforceable and correct, and the Customer
may not claim the value of the wrong deposits at his/her account after the
evidences of the error; the Bank is to carry out correction entries and register
them in the account.
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The Customer acknowledges the Bank's right to claim the sums paid by
mistake to him/her. The Customer shall be obliged to settle these sums
in the manner, and on the dates set by the Bank without objection and
irrespective to the lapse of any period after the occurrence of the mistakes.

7-15 Profit and Loss:

7-15.1 The calculation of profit or loss for the investment account shall start after
two (2) working days from the realization of the funds for Iraqi Dinar and
three (3) working days for other currencies.

7-15.2 The Bank shall have the right to invest the credit balance of the current
accounts and the remaining part of the saving and investment accounts not
sharing in the Mudaraba and the Bank shall bear results of such investment.

7-15.3 It is understood that the Mudarib shall not bear any loss except by
misconduct in respect to the Mudaraba capital, negligence and/or breach of
the terms of Mudaraba contract.

7-15.4 The Mudaraba shall pay all direct expenses relevant to the conduct of the
Mudaraba business and activities and it shall be deducted from the realized
profits prior to its distribution as for the indirect expenses and costs amongst
which the general expenses and costs of the Mudarib shall be paid by the
Mudarib and not by the Mudaraba.

7-15.5 In the event of realization of any profits, the investment account holder
authorizes the Bank to automatically add such profits to his/her current
account or investment saving account or to any other account on the date
of profits’ payment. Such profits shall be subject to the conditions applicable
to deposits of the above-mentioned accounts.

7-15.6 The investment account holder authorizes the Bank to provide exemption
from the profits, financing amount in the philanthropies, if necessary, or for
commercial purposes including the prizes for premature payment as may be
determined in all cases by the Fatwa and Shari'a Supervisory Board.

7-15.7 The investment account holder authorizes the Bank to retain the profits of
finances or investments determined to be retained by the Fatwa and Shari'a
Supervisory Board due to violation of Shari'a principles in the execution of
the finance or investment to be dispensed in charity as per its instructions.

The Bank shall not be held legally responsible for any mistake unless it is
proved to be due to negligence or laxity.

The Customer authorizes the Bank to get an official statement on the
information relating to him from any party identified by the Bank and to
update such information without any liabilities on the party or the Bank.

7-18  When carrying out any drawing, depositing or transfer operation the Bank

card should be shown at the concerned branch.
7-19  The Customer acknowledges the correctness of all remittances between his/
her different accounts with the Bank, for the settlement of any claims or
debts due to other parties, and paid by the Bank through ATM or Internet
banking service, according to the limits and authorization decided by the
Bank.
7-20 The Bank shall have the right to act in any manner it deems suitable to
achieve the mutual benefits including determining the manner and scope of
investment.
7-21  Foreign Currencies Accounts can be opened, and all related transactions will
be subject to the policies and prices decided by the Bank and according to
the instructions and regulations of the Central Bank of Iraq.

The Customer-Bank relationship shall be subject to the provisions of the
Bank’s Articles of Association and the prevailing laws and regulations and
the laws/rules laid by the respective regulatory authorities applicable to
Bank's branches, to the extent that it does not conflict with principles of
Islamic Shari'a.

The form titled “Application form for Non-Personal accounts” or any form
related to the services offered by this Banking Service Agreement is governed
by the terms and conditions of this Agreement and considered as an integral
part of it.

&ollnallgphyaldegoroll &loluay] Egapl b Wrnollgayulualiunln 18)
g uopnoll laxany Hall Quylqil Vo9 waliwllg ddynu aalaiwg e oy doljill
Winollg @l b Uaall tgan Lle dioj 8416 Gl Lro JUicl Jg9ag djleo Uga

.ya) a3blwn o Wlwn i o Aelihéiwl o Gl Jola

14-7

5l Allg ALyl 15-7

Uo oyl olgall roLﬂu_o LLoQ) A=) gjloiuunl V) sunAall gTelJJiJI b 7344
Wilo=l powdl lgall LT (Lo PUT AW =19 BlE=l Il Jlgoll Jpnad dt
WAl
d4jLJd.oJ|\l)_bdeuil_oJ|H.CL.LmJJ|\iU'Abgdyngluuuu3J|6J_DJTJlon_LU|LbJ_n_o.U©3..J.
Banjilelli jlofiwl QL wpnell Lle Ag=ig &ilagllg Logill llun (Lo

ol Ailn (o Indi elia Ul cudy rod Lo 8jlus dyf Joaly ¥ Ljlaoll Ul oglsoll (o
AulAoll bouil dolllao

dyylaoll hlitig Jloel ddleioll spblioll wlbaillg Cilbgpnoll dylaoll eleg Joni)
sublioll 11 Wldaillg Wlbgrnoll Lol lasyjei Jub ddéniall LI o ronAlg
zleg laloni Vg ga laloni) ails (Wjlaedl) elitl) dolell wlbillg wlogpnoll Laiog

Aylaoll

lwa W] laioliab Ul @uoni Jla 0 Wnoll §)leiiwll wluall Ll yagly
030 Lde g LI n AU ULo WAL pAT LA 5 gl ) lodiwl 1Logill gl Lol
Jngpb o wblwall el (o Wielayl ode G Lo Lyl

00 WLgoill &l of el (o 2lecYU Winoll Glodiwll LAl Laln YAge)
Blga ela ub Loy Ayl palkel Lad Yoy Ll g el peai Gl Gyl aulaldl
Auepilldals g @qlé.lldimdlqai]l&m@oﬁi loo Aol alamll

ol WlloZiwl of WMgoill eyl Lipini) winoll Gjlodiwll wlunll aln YAge)
of Uigoill A10i1 yu6 el AN o Lauying duepil @lsYlg Seioll dita )18i
Lajlodsi) 869 WAl )6 Lol jlodiwyl

Jloa] dayij yta ail vl pdlo <laal (o dio &8y loc Ugils Jgiulo wpnoll Jgay U
&gl

dan o Ay ddlsioll tilogleoll bow Uy eraiuy Ub wornoll Jolzioll Uagd)
gl Al Ll Gle dugino i Yga Elag A dunlall WUl Cyanil winoll ladany
Winoll

Lopnoll €101 U190 ol Elayl of Luaw duloe (sl el aie Jolsioll Bl jipl Ly

Winoll $a) @éliagll Waillun /aihlua ( Gilgaill dola dang Joleioll 1)
jlan e wpnoll@ipb Ue &g w511 Wl b o Ugua gl wlline i dyguuil
opnolllaypd) Kl 39anllgulnn i 1§ o9 wWuipiilll duopnoll doaallw ) JVlwlall

Ela oo Loy dAjifioll dalnell G181 Lwlio olylo JA v Winill dyyn Winoll
il Cilaog Uglwi Ajanj

Jlzawlg Wlwlunl) Wlloleoll dola GuaAig duinll Wilo)y Wllnn Aio (LAod
Ol 5ja el elivl ulgdg Wloll i Ling adpnoll Anilgy6)6oll

owlwll EUAIL 6ajlg)l bgpidl LIl Wil &o VLAl LAaln G8lle QAA
clag Winoll E916 Lle ddiinoll 6a5uull pdAillg planilg (wilgdéll KJlg wWinoll
Aaoul dpoMuw)l d=ypill 53Uo Eo lan)lipac (o) sl saol

—wlayh Lg\_ag_u.l}_u: ln adie) Udyoc Wy el 8)loiwl lgic d_oa_l\jAJ| @igoill
a,48l83ll 03 &n gy aiod il Biloaally Gl gpal 6)loiwl sl ol dylicl ciliym
8830l o liniy U lejn juied @illg &48leill ooy 63)lg)l plaally bhgpuil loo4ns

1.15-7

2.15-7

3.15-7

4.15-7

5.15-7

6.15-7

7.15-7

17-7

18-7

19-7

21-7

23-7




7-24 Services fees

If the Bank offers services with any account against determined fees, the Customer
has the right to accept the services and pay the fees or reject the services and not
pay the fees. If the Customer closes such an account, the fees paid against such
services shall be considered as an account closing fees.

7-25 Basis of the Investment and Conduct of Business

The Bank follows the rules and regulations on the applicable laws of Iraq on
exposures and investments, whereby ADIB is restricted to take exposures beyond
prescribed limits. The Bank enters into transactions after careful due diligence,
adequate collaterals for the nature of the transaction and satisfactory credit history
/ credit rating (if available) of the Customer. This is complemented by sound risk
management policies to keep risk under desirable limits while maintaining the
target returns.

7-26 Governing Law

This Banking Service Agreement shall be governed by and construed in accordance
with according to the laws of Iraq as applicable in the Republic of Iraq, subject that
such laws don't conflict with the principles of the Islamic Shari'a as interpreted by
the Shari'a Supervisory Board of the Bank and the court of Iraq shall have
jurisdiction over any claims or dispute arising out of or related to the Banking Service
Agreement.

7-27 Declaration

The Customer hereby declares and undertakes that any transaction or related
moneys routed through the account is not and will not be related to any money
laundering or either activities contrary to the laws of Iraq or the international
community or the applicable laws in force of other countries from time to time.

7-28 Disclosure

7-28.1 The Bank’s books, records and accounts shall be conclusive and binding.
Any certificate, printout or Statement of Account issued by the Bank shall
be final and conclusive evidences against the Customer of the correctness
thereof in any legal proceedings or otherwise, unless the Customer proves
the contrary to what is mentioned in the records.

7-28.2 The Customer acknowledges and accepts that telephone calls by or to the
Bank may be recorded for the protection of the interest of the Customer and
the Bank.

The Customer acknowledges and agrees that the Bank may maintain,
transfer, process and store its data, information and records in electronic
form, on microfilm or other methods (including in processing centers and
databases outside of Iraq) and further agrees that the messages, cables,
telexes fax, microfilms, tapes computer printouts and photocopies, which
may be exhibited by the Bank as an extract from its files, books, records
or accounts shall constitute conclusive evidence of the genuineness of the
contents thereof.

The Customer acknowledges and agrees that the Bank may utilise the
services of third party contractors and that any such third party may have
access to the Bank's books and records including information regarding
the Customer and the Account. However, the third party should sign
confidentiality agreement with the Bank to safeguard the Customer's
interest as per specifications of the Central Bank.

The Customer irrevocably consents to the disclosure and reporting by
the Bank, its officers, employees and/or agents, in any whatsoever, of the
disclosure of any information relating to the Customer and its account
relationship with the Bank (including without limitation, credit balances
and deposits with the Bank, account history and other Customer related
information) as the Bank, its officers, employees, and/or agents may in their
absolute discretion deem fit to:

(a) the Bank's head office, any of its representative offices, subsidiaries,
affiliates and branches in any jurisdiction and any related
corporations of the Bank;

(b) service providers including persons to whom the Bank has
outsourced any operational functions which may be engaged by
the Bank to carry out any of the Bank's businesses or operations
(including without limitation, ATM or other network providers)
within or outside of Iraq and are under a duty of confidentiality to
the Bank;
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() any guarantor, third party pledger or security provider;

(d) any legal advisers or accountants or other professional advisors
acting for the Bank and/or agents and independent contractors;

(e) any regulatory, fiscal, supervisory or governmental authority in any
jurisdiction.
(f) any other person(s) which the Bank considers, is in its interest to

make such disclosure.

The Customer will not assert any claim, and waives any right to assert any claim,
against the Bank for any loss, damage or injury suffered or alleged as a result of any
such disclosure or reporting.

7-29 Conflicts of Interest
The Bank is regulated by the Central Bank of Iraq and its guidance on conflict of

interest. The Bank’s internal policies have been aligned with the guidelines for
handling all matters including conflict of interest, whereby the client will not be
treated unfairly and as such the Bank will take necessary steps to manage the
conflict of interest, when or if actual or potential conflict of interest arises.

7-30 Complaints

All complaints should be made orally or in writing to the Banking awareness and
public protection Department, Abu Dhabi Islamic Bank-Iraq.

7-31 Email and Fax Communications and Instructions Indemnity

The following terms shall apply in respect of any fax or email communications and
instructions from the Customer to the Bank:

7-31.1 The Bank shall be entitled to treat any communications and instructions sent
by email or fax as sent on the Customer's behalf any facsimile or email which
the Bank receives which is purportedly sent on the Customer’s behalf by
the Authorized Person(the “Authorized Person ") and the Customer confirm
that he understand and accept all risk (including, but not limited to, forgery
and transmission failure) involved in using e-mail as a transmission medium.

7-31.2 The Customer agree that the Bank shall be under no obligation to act upon
any scanned instructions received by the Bank and made or purportedly
made on the Customer’s behalf by the Authorised Person by e-mail or fax

and the Bank may, at its sole discretion, refuse to act upon such instructions.

7-31.3 The Customer shall forward to the Bank the originals of any instructions
written, within ten business days of the transmission made by e-mail or by
fax. The authority granted by the Customer herein shall not be prejudiced

or otherwise affected should the Bank not receive any such original copys.

7-31.4 A copy of any promissory note issued by the Customer in the banks favor
may be transmitted to the Bank by e-mail or by fax in scanned form subject to
receipt by the Bank of the original promissory note within ten business days
from the date of transmission of the copy of such promissory note, provided
that any failure to execute or deliver the original promissory note shall not

invalidate the execution of the scanned copy thereof by e-mail or by fax.

7-31.5 Any action taken by the Bank in good faith under or in connection with any
scanned instructions received by e-mail or fax from the Authorised Person
shall be binding on the Customer without any resulting liability on the Bank,

or its employees or agents.

7-31.6 The Customer agree to indemnify the Bank from and against all liabilities,
costs, claims, losses, damages or expenses which the Bank may suffer
or incur as a result of or arising out of or in connection with the matters
specified herein, the Bank acting upon any scanned e-mail or fax instructions
purportedly given by the Customer or on his behalf by the Authorised
Person or any imperfection or mechanical failure within the e-mail or the fax
or telecommunication system between the Customer and the Bank.
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7-31.7 The bank reserves the right not to execute any instruction which does not

meet satisfactory account conduct.

7-31.8 The Customer understand and accept that the Bank may from time to
time revise, modify, amend or cancel the terms of this letter without the

Customer prior written consent.
7-32 Other Terms:

7-32.1 The entire sum of an Investment Account Deposit shall be invested by the
Bank with the exception of the statutory reserve requirement and %?1 for
liquidity purposes. Profit distribution for Investments Account is %80 for
the Bank (as a Mudarib) and %20 for the Customer.

7-32.2 The Bank shall have the right to transfer to the depositor’s future profit
adjustment reserve up to %50 of the depositor's share of profit. A depositor

shall not lose his right to the reserved profit as long as his deposit continues.

The Accounts Holders shall authorize the Bank to pay the Zakat of the depositor's
future profit adjustment reserve balance and dispense the same as may be

determined by the Shari'a Supervisory Board.

7-32.3 The Investment Account's share of profit and the Bank's share of profit (as a
Musharik) will first be calculated on the basis of the balance of each deposit
calculated in accordance with the Banking Services Agreement and its
addendums. After deducting the Bank's share of profit (as a Mudarib) from the
Investment Account’s profit, the balance will distributed between the

Investment Accounts in pro rata basis.

7-32.4 Abu Dhabi Islamic Bank's Head Office or any of its Branches outside Iraq
shall not be liable for any of Abu Dhabi Islamic Bank Iraq's liabilities in the

event of:

(a) Any regulatory decisions taken that may lead to the adoption of
restrictions on the bank’s deposits in Iraq or

(b) any regulatory measures adopted that prohibit banks in Iraq from

performing external transfers or delay such transfers.

With condition that the above mentioned decisions has to be issues by authorized

entity.

7-32.5 The Bank shall maintain confidentiality of all information related to the
Customer Account and it is authorized by the Customer to disclose without
prior or otherwise reference to it, if such information is required by the
regulators i.e. Central Bank of Iraq or any other regulatory for purposes it is

required to do so under the applicable law or the general banking practice in

other jurisdictions.
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8- Dormant Accounts and Abandoned Funds

In accordance with the provisions outlined in Article (37) and Article (104-1) of Banking Law
No. (94) of 2004, a specific set of procedures applies to all dormant accounts and
abandoned property that are owned by both natural and legal persons and which have been
deposited in the bank.

Article 1

Definitions

Dormant accounts and abandoned funds mean unclaimed deposits, or any other property
held by the bank, if no recorded transaction movement or written correspondence from the
customer, account holder, or property owner has occurred on them within seven (7) years.
These include the following:

First: non-moving current accounts that have no withdrawal or deposit activity.

Second: Non-moving savings accounts that have no withdrawal or deposit activity.

Third: Investment deposit accounts whose owners have not reviewed them after the end
of the agreed upon period.

Fourth: Safe Deposit boxes and the assets they contain that can be bought and sold.

Fifth: Shares mortgaged in favor of the bank.

Sixth: In-kind found objects inside the bank branch.

Seventh: Property mortgaged to the bank as documentation of banking facilities, the
owners of which have not paid their obligations to the bank.

Eighth: Balances of amounts seized at the request of official bodies after two (2) years
have passed from the date of placing the seizure without a request to implement the
seizure from those authorities.

Ninth: Unclaimed balances of deceased persons.

Tenth: Instruments issued in favor of individuals and not withdrawn for various reasons.
Eleventh: Saftaja drawn on the bank on behalf of individuals, but their amounts have not
been received for various reasons.

Article 2

At the inception of the calendar year succeeding the conclusion of the period specified in
Article (1), the bank shall dispatch a registered mail to the last known address of the custom-
er who holds the dormant account or the abandoned property. The communication shall
contain a detailed description of the dormant account or the abandoned property and
request the customer to visit the bank to address the matter.

Article 3

In the event that the account holder of a dormant account or abandoned property fails to
respond to the notification within thirty (30) days of receipt, or if the registered mail is
returned due to the recipient's absence at the address listed, the bank will proceed to publish
a notice in two local newspapers and in the official bank bulletin. This notice will specifically
request that the account holder come forward regarding their dormant account or
abandoned property.

Article 4

First: The bank shall submit a report to the Central Bank of Iraq after thirty (30) days from
the date of publication in the two local newspapers and without reviewing the inactive
account holder or the abandoned property.

Second: The Central Bank of Iraq shall keep the report stipulated in (First) of this Article in
its records for at least twenty (20) years from the date it receives the amount of dormant
accounts and abandoned property from the bank and deposit the same in a special
account.

Article 5

Abandoned funds and real estate shall be sold at public auction or any other means in
accordance with the law, after completing the procedures stipulated in Articles (2) and (3) of
these instructions.

Article 6

The Central Bank of Iraq shall keep the funds transferred to it from banks in a special account
that invests in Iraqi government securities or any other securities in the event that these
securities are not available.

Article 7

First: The customer who owns the dormant account or the abandoned property has the
right to provide evidence of his ownership that is satisfactory to the Central Bank of Iraq
within twenty (20) years from the date the bank receives the amounts of the dormant
accounts, or the abandoned property stipulated in (Second) of Article (4) of these
instructions.

Second: The Central Bank of Iraq will pay the value of the deposited amounts if it is
satisfied with the evidence provided by the customer or account owner.

Article 8

If twenty (20) years have passed from the date the Central Bank of Iraq receives the dormant
account or the abandoned property and no one has claimed it, it will be transferred to the
Ministry of Finance as revenue to the public treasury.
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Il acknowledge and declare that | have read, understand and o 63)lg)l PLAAIg kg i)l yle C1fidlgg Cloddg wiyd piily y5i

agreed to all terms and conditions of the Banking Services
Agreement and as amended from time to time.

JAY C1sq o Laidya =g Gub paoll Giloaadl duslail

Customer Signature (& stamp if available)
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{(&0.Ub) YoMl Hulagl Wpno Ue







[E) adib.iq

3 80022888



