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BANKING SERVICES AGREEMENT

Whereas the Customer applied for, and Abu Dhabi Islamic Bank – Iraq offered the 
banking services specified in this agreement; both parties agreed on the following 
terms and conditions:

ADIB has accepted to provide banking services to the Customer as specified and 
included in this Banking Services Agreement by presenting this Banking Services 
Agreement to the Customer to review and agree on its terms and conditions. This 
will be according to the instructions and laws of the Central Bank of Iraq.

The bank acknowledges that the banking services and products provided by the 
Bank shall be in conformity with Islamic Shari’a principles as determined by the 
Bank’s FSSB and the Customer shall have no objection or will he/she raises any 
objections relating to compliance with Islamic Shari’a principles.

The Customer acknowledges that he/she has reviewed and accepted all the terms 
and conditions of this Banking Service Agreement by signing any application or form 
to have any Service specified and included in this Banking Services Agreement and 
its amendments.

If and to the extent that there are any additional services that the Bank is willing 
to offer to the Customers, and the Customer has accepted to use these services 
(“Additional Services”), this banking service agreement and the relevant terms and 
conditions to such Additional Services shall apply.

Definitions: the following words shall have whenever mentioned, the following 
meaning associated with each of them:-

Absolute Mudaraba (Unrestricted Mudaraba): means a contract in which the 
Customer (Rab Al Mal) permits the Bank (Mudarib) to administer a Mudaraba 
capital in the general pool of the Bank without any restrictions.

ATM: automated teller machines used for cash deposits, withdrawals, transfer and 
other banking services through the Card, this machine if owned by the Bank will be 
referred to as “Auto Bank.”

Card: Visa electron or any other card issued by Abu Dhabi Islamic Bank – Iraq. 

Card Account: The account in which all amounts related to card transactions, fees, 
obligations, and due expenses are entered.

Card Holder: The Customer under whose name the Card is issued.

Customer: The account holder.

Islamic Shari’a: The provisions of Islamic law derived from the Holy Qur’an, 
Prophetic Tradition “Sunnah” or binding authority of the dicta and decisions of the 
Prophet Mohammed (peace be upon him), ijma or “consensus” of the community of 
Islamic scholars and the qiyas or analogical deductions as well as other Islamic law 
sources, as may be determined or deduced by the Bank’s FSSB.

SSB:  The Shari’a Supervisory Board of the Bank is a body that consists 
of experts specialized in the field of Islamic Fiance and banking activities, which 
include reviewing and adopting Islamic Shari’a principles; calculation of profits and 
losses, distribution of costs and expenses, adoption of the financial statements of 
the Bank, services, products, investments, contracts and all related documents and 
transactions of the Bank, all of which shall be in accordance with the provisions and 
principles of Islamic Shari’a. 

Notice Board: The notice board at the Bank displays relevant notices relating to 
ADIB’s products and services.

Points of Sales (POS): Specialized apparatus at the retail sale locations or at other 
commercial locations, accepting the Cards.
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Points of Sales Transaction: Any transaction initiated by Points of Sales.
Takharuj: means the sale of the Mudaraba Account holder’s common share in 
the assets of Mudaraba pool (and the general pool), the depositor’s future profit 
adjustment reserve and others and the amount obtained by the Mudarabah Account 
holder shall be the return of Takharuj.

The Bank or ADIB: Abu Dhabi Islamic Bank-Iraq established and incorporated in the 
Republic of Iraq, whose registered office is Karada Kharig-Dist. -909Baghdad-Iraq, 
authorized by the Central Bank of Iraq.

1- CURRENT ACCOUNT
The Current Account is a demand deposit account on a non-profit bearing loan 
(Qard Hasan) basis, which does not generate any profit or bear any loss. The Bank 
shall always pay the full available credit balance upon request. Drawings from the 
account shall be made through cheques, Card and/or any other instructions.

1-1 Special Conditions of the Current Account:
1-1.1 The Bank is entitled to reject any drawing if the available balance is not 

sufficient. Drawing against cheques under collection may only be made 
after their actual realization.

1-1.2 The Bank shall have the right to honor cheques, other payment orders 
and promissory notes or any other instruments executed by the Customer 
irrespective of the balance of the account and debit such amount to the 
respective account. The Bank shall also have the right to credit the account 
with any cheques, drafts or any other payments instructions received 
irrespective of its type to any of his/her account. The Customer should settle 
upon request all the outstanding dues of his/her overdrawn account.

1-1.3 The Bank shall have the right to refuse to pay the value of the cheques, 
drawings, promissory notes and other payment orders drawn on the account 
if the balance is not sufficient, even if the drawer has a credit balance in any 
other account at the Bank.

1-1.4  The Bank shall keep periodical statements for all type of accounts which will 
be upon request delivered by hand to the account holder. These statements 
will be deemed correct unless the account holder denies it within seven days 
from the date of their dispatch.

2- SAVING INVESTMENT ACCOUNT
The saving investment account is an account in which a percentage of deposited 
funds is invested on the Absolute Mudaraba basis as shown under “General 
Conditions” of this agreement. This account is a common share (undivided share) 
in the general pool of the Bank. The Bank shall have the right to perform any acts, 
which it deems fit to achieve the interests of both parties.

The account holder for saving investment account is not entitled to have a cheque 
book. A Card will be provided to the account holder, which can be used on specified 
ADIB’s ATM.

2-1 Special conditions of the Saving Investment Account:

2-1.1 For all practical purposes, Saving Investment Account hereinafter will be 
referred to as “Saving Account”.

2-1.2 The calculation of profit and loss will be made on the basis of minimum 
available balance left in the account or the average balance during a calendar 
month as shown in the Branch announcement board (if available/ ADIB.iq.

2-1.3 On the first working day of January, April, July and October of each year, 
accumulated monthly profits earned for the previous three months will be 
added to the relative Savings Account. In the event of loss, the share of loss 
will be debited from the relative Savings Account in proportion to the funds 
in that Account.

2-1.4 The Customer can obtain a detailed statement of account. Upon the 
Customer’s request, every three (3) months. The Customer right to object to 
such statements will lapse within seven (7) days from the date of receiving.

2-1.5 Minimum account balances eligible for profit and loss calculation and the 
Percentage of Invested funds are mentioned in the General Conditions of 
this Banking Service Agreement and will be displayed on the Bank’s Notice 
Board (if any).

2-1.6 Cash deposit and withdrawal can be made at the Bank or through the Bank 
ATMs unless the Bank at its sole discretion permits otherwise. For cash 
withdrawal at the Bank the account is maintained for any amount which 
is multiple of IQD 25,000. When services are not available at the ATM, the 
account holder will be allowed to withdraw less than the specified amount 
only at the time of closing account.
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 2-1.7 Accounts closed during a month will not be eligible for calculation of profit 
or loss for that month. However, at the time of closing the account, profit 
earned for the previous month(s) will be credited to the account. The 
Account holder agrees to receive an amount equivalent to the account 
balance on Takharuj basis.

2-1.8 If the Customer wants to close his account and where mutual consent of the 
Bank is required, the Customer will sell his common share in the general pool 
to the other owners of the pool represented by the Bank who will accept 
the same for an aggregate amount which will be paid to the Customer. The 
Customer by signing the “Account Closing” form accepts finalizing all the 
related rights and liabilities.

3- INVESTMENT DEPOSIT ACCOUNT
The investment deposit account is an account in which a percentage of the 
deposited funds are invested on the Absolute Mudaraba basis as shown under 
“General Conditions” of this agreement. This account is a common share (undivided 
share) of the general pool of the Bank. The Bank shall have the right to perform any 
acts, which it deems fit to achieve the interests of both parties.

3-1 Special Conditions of the Investment Deposit Account:

3-1.1 This account shall be considered as unrestricted recurring investment 
account unless otherwise specified or requested by the Customer as per 
clause 3-1.6.

3-1.2 The minimum deposit and the relative invested funds percentage for the 
unrestricted recurring investment deposit accounts are shown in the General 
Conditions of this agreement.

3-1.3 The calculation of monthly profit and loss will be made on the basis of daily 
available balance in the account during a month.

3-1.4 Monthly profits, up to and including the last day of the month preceding 
the month in which the deposit matures, will be added to the principal at 
maturity and the investment deposit will be renewed for a similar period. 
Alternatively, profit may be credited at maturity to an account designated 
by the Customer. In the event of loss, the share of loss in proportion to 
the Customer account will be debited from the account and the remaining 
balance renewed as appropriate.

3-1.5 The funds of the investment deposits shall be invested on the basis of 
Absolute Mudaraba in accordance with the type of the deposit, which is 
related to the amount and the period specified in the “General Conditions” 
of this Banking Service Agreement.

3-1.6 All the unrestricted recurring investment deposits are renewable for similar 
periods, unless otherwise specified at least fourteen (14) days before 
maturity date. If the Customer provide the Bank with instructions to renew 
his/her participation in investment for a similar period but subsequently 
decided to withdraw his/her invested funds at maturity, then the Customer 
must give the Bank written instructions to that effect, at least four (4) 
working days prior to maturity.

3-1.7 The Bank may issue nominal certificates as evidence that the deposited 
fund and the term of the absolute investment deposits. Each investment 
deposit shall have a separate certificate.

3-1.8 The certificate should be stamped by the Bank and should bear two 
signatures of authorized Bank employees. The Bank will not be responsible 
for the value of any certificate that does not bear the above signatures.

3-2 Withdrawal:

The Customer should not withdraw his/her investment deposit before the expiry 
of the term agreed upon. If the Customer wants to withdraw the deposit before 
the expiry of the agreed term and upon Bank’s consent, the Customer will sell his 
common share in the general pool to the other owners of the pool represented by 
the Bank who will accepts the same for an aggregate amount which will be paid to 
the Customer. This payment shall be made on the Takharuj basis and the amount 
paid to the Customer shall be the consideration of Takharuj as agreed upon between 
the Customer and the Bank. The Customer by signing the Account Closing form 
accepts finalizing all the related rights and liabilities

Partial withdrawal of funds from the deposit will not be permitted. Premature 
withdrawals of deposit will be subject to Bank’s discretion and terms applicable at 
the time of such withdrawals

4- Short Term Investment Account (STI)
The Short Term Investment account is an account in which the percentage of deposited 
funds is invested on the absolute Mudaraba basis as shown under “General Conditions” 
of the BSA. This account is a common share (undivided share) in the general pool of the 
Bank. The Bank shall have the right to invest and perform any acts, which it deems fit to 
achieve the interests of both parties.
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Special conditions of the Short-Term Investment Account:

1. The calculation of profit and loss will be made on the basis of the closing 
balance in the account for each day during each calendar month.

2. On the first working day of each month, accumulated daily profits earned for 
the previous month will be added to the relative STI Account. In the event of 
loss, the share of loss in proportion to the Account balance will be debited to 
the relative STI Account.

3. The Customer can obtain a detailed statement of account. Upon the 
Customer’s request, a detailed statement of account may be mailed every 
three (3) months to his/her postal address. The Customer right to object to 
such statements will lapse within seven (7) days from the date of mailing.

4. Account balances eligible for profit and loss calculation and the relative 
Invested funds Percentage are mentioned in the General Conditions of this 
Banking Service Agreement and will be displayed on the Bank’s Notice Board (if 
any).

5. Cash deposit and withdrawal can be made at the Bank or through the Bank 
ATMs unless the Bank at its sole discretion permits otherwise. For cash 
withdrawal for any amount it should be an amount which is multiple of 
IQD 25,000 . When services are not available at the ATM, the account holder 
will be allowed to withdraw less than the specified amount only in the event 
of closing the account.

6. Accounts closed during a month will be eligible for calculation of profit or 
loss till one day before the day on which the account is closed. The account 
holder agrees to receive an amount equivalent to the account balance plus any 
calculated profit on Takharuj basis.  

7. If the Customer wants to close his account and where mutual consent of the 
Bank is required, the Customer will sell his common share in the general pool to 
the other owners of the pool represented by the Bank who will accept the same 
for an aggregate amount which will be paid to the Customer. The Customer by 
signing the “Account Closing” form accepts finalizing all the related rights and 
liabilities.

5- ATM Cards
It is a Plastic Card with Magnetic Strip and Signature Panel at the back-side which 
is issued to the Account Holders for initiating transactions electronically through 
ATM. The Card is always the property of the Bank.

5-1 The Card and the personal identification number shall be issued at the full 
responsibility of the Customer, who should safeguard them. The Customer 
or any other person cannot revert to the Bank for any damages caused by 
their illegal or misuse of the Cards.

5-2 The Customer should safeguard both the Card and the personal identification 
number, and adhere to the following procedures:-

5-2.1 Sign on the signature panel on the backside of the Card immediately after 
receiving it from the Bank.

5-2.2 Not to disclose the Card’s personal identification number to any other party.

5-2.3 Takes all necessary due diligence to safeguard the Card to avoid its damage, 
exposure to heat or bending etc.

5-2.4 Prevents others, irrespective to their relation to the Card Holder, from using 
the Card.

5-3 The Customer shall indemnify the Bank for any loss or damages caused by 
illegal use of the Card.

5-4 The Card Holder should notify the Bank in writing promptly about the loss or 
disclosure of the personal identification number to any person not authorized 
legally to use it; otherwise, the card holder shall bear responsibility for any 
loss caused by the use of the lost or stolen card until he notifies the Bank.

5-5 The Card is the property of the Bank and the Card Holder should promptly 
return it upon request. The Bank shall have the right to cancel the Card or 
freeze the Card partially or completely to stop its use without prior notices 
to the Customer whose commitments shall remain binding, and the Bank 
shall have the right to refuse replacement of the Card without giving reasons.

5-6 The Card Holder shall always settle all dues and charges payable as a result 
of using the Card. The Bank being Islamic expects the Customer not to use 
the Card in obtaining goods and services which are prohibited by Islamic 
Shari’a.

5-7 The Bank is not responsible for any loss, damage, delay or any action taken by 
the holder of the card beyond the scope of this Banking Service Agreement.

5-8 The Bank is not responsible for non-acceptance of the Card by a third party.
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5-9 The Bank is not liable in case of non-availability of sufficient fund from any 
of the ATM. 

5-10 The Bank is not liable for any losses or damages caused by the stoppage or 
malfunction of the system.

5-11

5-12

 The Bank shall have the right to promptly deduct any dues or charges related 
to the use or issue of the Card Holder’s account and further have the right to 
block the balance of the account for the value of the dues.

The Card Holder should keep sufficient balance in his/her account to settle 
all the dues and the charges of the Card usage. In some cases the Bank shall 
be allowed to bypass transaction of value exceeding the available balance 
provided that the Card Holder settles the balance of the Card’s account. 
The Bank shall be entitled to settle the deficit through immediate deduction 
from other accounts of the Card Holder or from any of his deposits or rights 
at the Bank. In addition, the Bank is entitled to cover any financial differences 
or costs that are resulting from the currency exchange by debiting the same  
from the Card Holder’s account, with the latter’s commitment to pay and 
settle the amount in the method, manner and dates dictated by the bank, 
without reluctance nor consideration to the time period that had passed 
since the financial differences/costs accrued.

5-13 The Card Holder is hereby giving his/her pre-consent on any deductions 
made due to the use of the Card and acknowledge the correctness of 
the statements on the Card’s transactions registered at the Bank. This 
statement constitutes evidence and is binding to him/her, and if he/she 
claims otherwise, the burden of proof shall fall upon him/her.

5-14 The Card can be used in ATM which is located at ADIB –Iraq. or any third 
party ATM. However, the Card Holder will bear the administrative fees and  
currency exchange differences. The Card further enables the Customer to 
have accessibility to all services announced from time to time by the Bank or 
any other affiliated organizations.

6- INTERNET BANKING SERVICE
Internet banking services permits Customer to perform limited banking transactions 
through Bank’s website.

6-1 The Personal Identification Number (PIN):

6-1.1 The Customer acknowledges receipt of his/her own PIN for the use of the 
Internet banking services and the Customer shall acknowledge his/her 
responsibility to preserve it and notify the Bank immediately after its loss or 
its disclosure to any other party.

6-1.2 While using the PIN the Customer is considered as if using his/her personal 
authorized signature for execution of transactions on his/her account.

6-1.3 The Bank shall not bear any liability or responsibility from damages arising 
from the Customer’s misuse of the Internet banking services such as the 
disclosure of his/her own PIN to other persons.

6-1.4 Internet banking services shall be subject to the terms and conditions of the 
Bank displayed on the Internet Banking Agreement, Bank’s website and shall 
form an integral part of this Banking Service Agreement. Accepting of which, 
is a condition of utilizing the Internet banking services. 

6-1.5 The client is subject to all the terms and conditions in the Electronic Banking 
Service Agreement. 

7- GENERAL CONDITIONS FOR ACCOUNTS
7-1 Under the Account in which the deposited funds are invested on the 

Mudaraba basis, the Customer as (the “owner of funds ” or “Rab-al-Maal”) 
authorizes the Bank which accepted such authorization (as the “Mudarib” to 
invest the Customer’s funds deposited in the Account (“Mudaraba Capital”) 
through a designated Mudaraba pool  or general Mudarabah pool or any 
other Mudarabah pool as may be determined by the Bank according to the 
provisions and principles of Islamic Shari’a in such manner as the Bank, in 
its absolute discretion, deems fit. The Mudarabah Capital owned by the 
Customers holders of the Accounts (“Accounts Holders”) in the Mudarabah 
pool capital (“Mudarabah Pool Capital”) and the owner of the funds has 
authorized the fund manager to mix the Mudarabah Capital with its own 
funds of the equity rights, balances of the Current Accounts, other 
accounts deemed as Current Accounts and others in which the Bank is 
authorized to invest.

7-2 In case of damages, loss or theft of investment deposit certificates, the 
cheques or the Card, the Customer should immediately notify the Bank to 
take the necessary measures and precautions. A substitute may be issued 
against the payment of the fixed fees; the Customer shall in this case relieve 
the Bank from any responsibility.
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7-3 Deposits to the account can be cash, cheques, transfers, distributed profits 
or cheques under collection. Withdrawing against cheques under collection 
may only be possible after their clearance.

7-4.1 Both parties may close the account if either of them so wishes.

7-4.2 All zero balanced accounts with more than 90 days should be closed and the 
bank is not obliged to send prior notifications or letters to the customer 
before closing the accounts without any responsibilities on the part of the 
bank or one of its officers.

7-5 The Bank shall have the right to reject the opening or closing of any account 
and shall have the right to partially or totally freeze the account whenever 
legally necessary to guarantee its rights. Also when there is court order or 
instruction from formal authority.

7-6 The Customer for Investment Account hereby authorizes the Bank to invest 
and manage the deposited funds as a Mudarib in accordance with the Bank’s 
adopted system and shall also authorize the Bank to invest the profit gained 
through the Saving Account from the date of crediting his account at the 
Bank. The Bank shall have the right to reject the acceptance of investment 
deposits in the account and/or set limits for the funds that may be accepted 
to be deposited for investment.

7-7 Current accounts, Saving investment accounts and Short term investment 
accounts are considered dormant if they remain inactive for Six months

7-8 The Customer acknowledges his/her approval of all existing announced fees 
and expenses determined by the Bank.

7-9 The Bank shall be entitled to amend the Banking Services Agreement 
including the account’s conditions, fees or expenses. Any such amendment 
shall be announced and shall only be applied in future after fifteen (15) days 
from the announcement date. The amendment shall apply to all accounts 
with the Bank which have not been closed before the effectiveness date, 
as well as accounts opened after the announcement date. A Customer 
maintaining or opening such accounts shall be deemed to have accepted 
the amendments. The announcement of the amendment will be by mail 
and /or through Notice Board, normal media e.g. Newspaper / Advertising 
/Branches /ADIB.Iraq website/ATMs etc. The Customer acknowledges that 
such amendments shall be binding on him/her and agrees to pay any new 
applicable fees or expenses of the Bank subject to the above conditions.

7-10 The Bank shall be entitled to introduce amendment to the Banking Services 
Agreement to the effect that the rate of allocation of profits between the 
investment account holders (in their capacity as Rabb al Mals, “capital 
providers”) and the Bank (in its capacity as Mudarib, “capital manager”) 
and the weighting rates of allocation of profits between the amounts of 
deposits and accounts, in addition to the weighting rates of allocation of 
profits between the period of deposits, shall be announced in the Bank 
branches/ADIB.iq. Notice displayed in the Bank Branch for this purpose 
shall come into effect for the future following fifteen (15) days from the 
notice date and shall apply to all investment accounts with the Bank which 
have not been closed before the effectiveness date as well as investment 
accounts opened after the notice date, and maintaining or opening such 
accounts shall be deemed to be an acceptance of the notice.

7-11 Withdrawal:

7-11.1 Withdrawals can be made during the bank’s working hours after completing 
and signing the necessary documents either by the account holder or through 
his/her agent or any other person who officially represents the customer.

7-11.2 The account holder can benefit from the other drawings and depositing 
methods which may be introduced in the future when appropriate conditions 
are available.

7-11.3 The Bank shall have the right to set-off at any time without any notification 
or objection, between all the different accounts of the account holder in 
settlement of outstanding dues in favour of the Bank of any other third 
party.

7-12 The Customer shall notify the Bank of any change in his/her address he/she 
shall be deemed notified of all correspondence soon after their dispatch by 
mail on the last address given to the Bank.

7-13 In the event of any errors in the entries or any change signed by the official 
employees shall be considered enforceable and correct, and the Customer 
may not claim the value of the wrong deposits at his/her account after the 
evidences of the error; the Bank is to carry out correction entries and register 
them in the account. 
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7-14 The Customer acknowledges the Bank’s right to claim the sums paid by 
mistake to him/her. The Customer shall be obliged to settle these sums 
in the manner, and on the dates set by the Bank without objection and 
irrespective to the lapse of any period after the occurrence of the mistakes.

7-15 Profit and Loss:

7-15.1 The calculation of profit or loss for the investment account shall start after 
two (2) working days from the realization of the funds for Iraqi Dinar and 
three (3) working days for other currencies.

7-15.2 The Bank shall have the right to invest the credit balance of the current 
accounts and the remaining part of the saving and investment accounts not 
sharing in the Mudaraba and the Bank shall bear results of such investment.

7-15.3 It is understood that the Mudarib shall not bear any loss except by 
misconduct in respect to the Mudaraba capital, negligence and/or breach of 
the terms of Mudaraba contract.

7-15.4 The Mudaraba shall pay all direct expenses relevant to the conduct of the 
Mudaraba business and activities and it shall be deducted from the realized 
profits prior to its distribution as for the indirect expenses and costs amongst 
which the general expenses and costs of the Mudarib shall be paid by the 
Mudarib and not by the Mudaraba.

7-15.5 In the event of realization of any profits, the investment account holder 
authorizes the Bank to automatically add such profits to his/her current 
account or investment saving account or to any other account on the date 
of profits’ payment. Such profits shall be subject to the conditions applicable 
to deposits of the above-mentioned accounts.

7-15.6 The investment account holder authorizes the Bank to provide exemption 
from the profits, financing amount in the philanthropies, if necessary, or for 
commercial purposes including the prizes for premature payment as may be 
determined in all cases by the Fatwa and Shari’a Supervisory Board.  

7-15.7 The investment account holder authorizes the Bank to retain the profits of 
finances or investments determined to be retained by the Fatwa and Shari’a 
Supervisory Board due to violation of Shari’a principles in the execution of 
the finance or investment to be dispensed in charity as per its instructions.

7-16 The Bank shall not be held legally responsible for any mistake unless it is 
proved to be due to negligence or laxity.

7-17 The Customer authorizes the Bank to get an official statement on the 
information relating to him from any party identified by the Bank and to 
update such information without any liabilities on the party or the Bank.

7-18 When carrying out any drawing, depositing or transfer operation the Bank 
card should be shown at the concerned branch.

7-19 The Customer acknowledges the correctness of all remittances between his/
her different accounts with the Bank, for the settlement of any claims or 
debts due to other parties, and paid by the Bank through ATM or Internet 
banking service, according to the limits and authorization decided by the 
Bank.

7-20 The Bank shall have the right to act in any manner it deems suitable to 
achieve the mutual benefits including determining the manner and scope of 
investment.

7-21 Foreign Currencies Accounts can be opened, and all related transactions will 
be subject to the policies and prices decided by the Bank and according to 
the instructions and regulations of the Central Bank of Iraq.

7-22 The Customer–Bank relationship shall be subject to the provisions of the 
Bank’s Articles of Association and the prevailing laws and regulations and 
the laws/rules laid by the respective regulatory authorities applicable to 
Bank’s branches, to the extent that it does not conflict with principles of 
Islamic Shari’a.

7-23 The form titled “Application form for Non-Personal accounts” or any form 
related to the services offered by this Banking Service Agreement is governed
by the terms and conditions of this Agreement and considered as an integral 
part of it.

7
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has the right to accept the services and pay the fees or reject the services and not 
pay the fees. If the Customer closes such an account, the fees paid against such 
services shall be considered as an account closing fees.

7-25 Basis of the Investment and Conduct of Business

The Bank follows the rules and regulations on the applicable laws of Iraq on 
exposures and investments, whereby ADIB is restricted to take exposures beyond 
prescribed limits. The Bank enters into transactions after careful due diligence, 
adequate collaterals for the nature of the transaction and satisfactory credit history 
/ credit rating (if available) of the Customer. This is complemented by sound risk 
management policies to keep risk under desirable limits while maintaining the 
target returns. 

7-26 Governing Law
This Banking Service Agreement shall be governed by and construed in accordance 
with according to the laws of Iraq as applicable in the Republic of Iraq, subject that 
such laws don’t conflict with the principles of the Islamic Shari’a as interpreted by 
the Shari’a Supervisory Board of the Bank and the court of Iraq shall have 
jurisdiction over any claims or dispute arising out of or related to the Banking Service 
Agreement. 

7-27 Declaration
The Customer hereby declares and undertakes that any transaction or related 
moneys routed through the account is not and will not be related to any money 
laundering or either activities contrary to the laws of Iraq or the international 
community or the applicable laws in force of other countries from time to time.

7-28 Disclosure
7-28.1 The Bank’s books, records and accounts shall be conclusive and binding. 

Any certificate, printout or Statement of Account issued by the Bank shall 
be final and conclusive evidences against the Customer of the correctness 
thereof in any legal proceedings or otherwise, unless the Customer proves 
the contrary to what is mentioned in the records.

7-28.2 The Customer acknowledges and accepts that telephone calls by or to the 
Bank may be recorded for the protection of the interest of the Customer and 
the Bank.

 The Customer acknowledges and agrees that the Bank may maintain, 
transfer, process and store its data, information and records in electronic 
form, on microfilm or other methods (including in processing centers and 
databases outside of Iraq) and further agrees that the messages, cables, 
telexes fax, microfilms, tapes computer printouts and photocopies, which 
may be exhibited by the Bank as an extract from its files, books, records 
or accounts shall constitute conclusive evidence of the genuineness of the 
contents thereof.

  The Customer acknowledges and agrees that the Bank may utilise the 
services of third party contractors and that any such third party may have 
access to the Bank’s books and records including information regarding 
the Customer and the Account. However, the third party should sign 
confidentiality agreement with the Bank to safeguard the Customer’s 
interest as per specifications of the Central Bank.

  The Customer irrevocably consents to the disclosure and reporting by 
the Bank, its officers, employees and/or agents, in any whatsoever, of the 
disclosure of any information relating to the Customer and its account 
relationship with the Bank (including without limitation, credit balances 
and deposits with the Bank, account history and other Customer related 
information) as the Bank, its officers, employees, and/or agents may in their 
absolute discretion deem fit to:

 (a) the Bank’s head office, any of its representative offices, subsidiaries, 
affiliates and branches in any jurisdiction and any related 
corporations of the Bank;

 (b) service providers including persons to whom the Bank has 
outsourced any operational functions which may be engaged by 
the Bank to carry out any of the Bank’s businesses or operations 

    25-7

ً

26-7
ّ

27-7

28-7

 1.28-7

ً

 2.28-7

 

 

 

              

                  

7-24 Services fees 
If the Bank offers services with any account against determined fees, the Customer 

   24-7

(including without limitation, ATM or other network providers) 
within or outside of Iraq and are under a duty of confidentiality to 
the Bank;
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 (c) any guarantor, third party pledger or security provider;

 (d) any legal advisers or accountants or other professional advisors 
acting for the Bank and/or agents and independent contractors;

 (e) any regulatory, fiscal, supervisory or governmental authority in any 
jurisdiction.

 (f) any other person(s) which the Bank considers, is in its interest to 
make such disclosure.

The Customer will not assert any claim, and waives any right to assert any claim, 
against the Bank for any loss, damage or injury suffered or alleged as a result of any 
such disclosure or reporting.

7-29 Conflicts of Interest
The Bank is regulated by the Central Bank of Iraq and its guidance on conflict of 

interest. The Bank’s internal policies have been aligned with the guidelines for 
handling all matters including conflict of interest, whereby the client will not be 
treated unfairly and as such the Bank will take necessary steps to manage the 
conflict of interest, when or if actual or potential conflict of interest arises.

7-30 Complaints

All complaints should be made orally or in writing to the Banking awareness and 
public protection Department, Abu Dhabi Islamic Bank-Iraq.

7-31  Email and Fax Communications and Instructions  Indemnity 

The following terms shall apply in respect of any fax or email communications and
instructions from the Customer to the Bank: 

7-31.1 The Bank shall be entitled to treat any communications and instructions sent 
by email or fax as sent on the Customer’s behalf any facsimile or email which 
the Bank receives which is purportedly sent on the Customer’s behalf by 
the Authorized Person(the “Authorized Person “) and the Customer confirm 
that he understand and accept all risk (including, but not limited to, forgery 
and transmission failure) involved in using e-mail as a transmission medium.

7-31.2 The Customer agree that the Bank shall be under no obligation to act upon 

any scanned instructions received by the Bank and made or purportedly 

made on the Customer’s behalf by the Authorised Person by e-mail or fax 

and the Bank may, at its sole discretion, refuse to act upon such instructions.

7-31.3 The Customer shall forward to the Bank the originals of any instructions 

written, within ten business days of the transmission made by e-mail or by 

fax. The authority granted by the Customer herein shall not be prejudiced 

or otherwise affected should the Bank not receive any such original copys.

 7-31.4 A copy of any promissory note issued by the Customer in the banks favor 

may be transmitted to the Bank by e-mail or by fax in scanned form subject to 

receipt by the Bank of the original promissory note within ten business days 

from the date of transmission of the copy of such promissory note, provided 

that any failure to execute or deliver the original promissory note shall not 

invalidate the execution of the scanned copy thereof by e-mail or by fax.

7-31.5 Any action taken by the Bank in good faith under or in connection with any 

scanned instructions received by e-mail or fax from the Authorised Person 

shall be binding on the Customer without any resulting liability on the Bank, 

or its employees or agents.

7-31.6 The Customer agree to indemnify the Bank from and against all liabilities, 
costs, claims, losses, damages or expenses which the Bank may suffer 
or incur as a result of or arising out of or in connection with the matters 

                   

                   

                  

                   

29-7

30-7

31-7

1.31-7

ّ ّ

 2.31-7

َ

 3.31-7

 4.31-7
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ّ  5.31-7

ّ

 6.31-7

َspecified herein, the Bank acting upon any scanned e-mail or fax  instructions 
purportedly given by the Customer  or on his  behalf by the Authorised 
Person or any imperfection or mechanical failure within the e-mail or the fax  
or telecommunication system between the Customer and the Bank.
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 7.31-7

 8.31-7

32-7

 1.32-7

%  1

% 20 % 80

% 50  2.32-7

 3.32-7

 4.32-7

 

                    

 5.32-7

7-31.7 The bank reserves the right not to execute any instruction which does not 

meet satisfactory account conduct. 

7-31.8 The Customer understand and accept that the Bank may from time to 

time revise, modify, amend or cancel the terms of this letter without the 

Customer prior written consent.

7-32 Other Terms:

7-32.1 The entire sum of an Investment Account Deposit shall be invested by the 

Bank with the exception of the statutory reserve requirement and %1 for 

liquidity purposes. Profit distribution for Investments Account  is %80 for 

the Bank (as a Mudarib) and %20 for the Customer. 

7-32.2 The Bank shall have the right to transfer to the depositor’s future profit 

adjustment reserve up to %50 of the depositor’s share of profit. A depositor 

shall not lose his right to the reserved profit as long as his deposit continues.

The Accounts Holders shall authorize the Bank to pay the Zakat of the depositor’s 

future profit adjustment reserve balance and dispense the same as may be 

determined by the Shari’a Supervisory Board.

7-32.3

7-32.4 Abu Dhabi Islamic Bank’s Head Office or any of its Branches outside Iraq 

shall not be liable for any of Abu Dhabi Islamic Bank Iraq’s liabilities in the 

event of:

 (a) Any regulatory decisions taken that may lead to the adoption of 

restrictions on the bank’s deposits in Iraq or

 (b) any regulatory measures adopted that prohibit banks in Iraq from 

performing external transfers or delay such transfers. 

With condition that the above mentioned decisions has to be issues by authorized 

entity.

7-32.5 The Bank shall maintain confidentiality of all information related to the 

Customer Account and it is authorized by the Customer to disclose without 

prior or otherwise reference to it, if such information is required by the 

regulators i.e. Central Bank of Iraq or any other regulatory for purposes it is 

required to do so under the applicable law or the general banking practice in 

other jurisdictions.

ً

calculated in accordance with the Banking Services Agreement and its 

Investment Accounts in pro rata basis.
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8- Dormant Accounts and Abandoned Funds
In accordance with the provisions outlined in Article (37) and Article (104-1) of Banking Law 
No. (94) of 2004, a specific set of procedures applies to all dormant accounts and 
abandoned property that are owned by both natural and legal persons and which have been 
deposited in the bank.

Article 1
Definitions
Dormant accounts and abandoned funds mean unclaimed deposits, or any other property 
held by the bank, if no recorded transaction movement or written correspondence from the 
customer, account holder, or property owner has occurred on them within seven (7) years. 
These include the following:
First:  non-moving current accounts that have no withdrawal or deposit activity.
Second: Non-moving savings accounts that have no withdrawal or deposit activity.
Third: Investment deposit accounts whose owners have not reviewed them after the end 
of the agreed upon period.
Fourth: Safe Deposit boxes and the assets they contain that can be bought and sold.
Fifth: Shares mortgaged in favor of the bank.
Sixth: In-kind found objects inside the bank branch.
Seventh: Property mortgaged to the bank as documentation of banking facilities, the 
owners of which have not paid their obligations to the bank.
Eighth: Balances of amounts seized at the request of official bodies after two (2) years 
have passed from the date of placing the seizure without a request to implement the 
seizure from those authorities.
Ninth: Unclaimed balances of deceased persons.
Tenth: Instruments issued in favor of individuals and not withdrawn for various reasons.
Eleventh: Saftaja  drawn on the bank on behalf of individuals, but their amounts have not 
been received for various reasons.

Article 2 
At the inception of the calendar year succeeding the conclusion of the period specified in 
Article (1), the bank shall dispatch a registered mail to the last known address of the custom-
er who holds the dormant account or the abandoned property. The communication shall 
contain a detailed description of the dormant account or the abandoned property and 
request the customer to visit the bank to address the matter.

Article 3
In the event that the account holder of a dormant account or abandoned property fails to 
respond to the notification within thirty (30) days of receipt, or if the registered mail is 
returned due to the recipient's absence at the address listed, the bank will proceed to publish 
a notice in two local newspapers and in the official bank bulletin. This notice will specifically 
request that the account holder come forward regarding their dormant account or 
abandoned property.

Article 4
First: The bank shall submit a report to the Central Bank of Iraq after thirty (30) days from 
the date of publication in the two local newspapers and without reviewing the inactive 
account holder or the abandoned property.
Second: The Central Bank of Iraq shall keep the report stipulated in (First) of this Article in 
its records for at least twenty (20) years from the date it receives the amount of dormant 
accounts and abandoned property from the bank and deposit the same in a special 
account.

Article 5
Abandoned funds and real estate shall be sold at public auction or any other means in 
accordance with the law, after completing the procedures stipulated in Articles (2) and (3) of 
these instructions.

Article 6
The Central Bank of Iraq shall keep  the funds transferred to it from banks in a special account 
that invests in Iraqi government securities or any other securities in the event that these 
securities are not available.

Article 7
First: The customer who owns the dormant account or the abandoned property has the 
right to provide evidence of his ownership that is satisfactory to the Central Bank of Iraq 
within twenty (20) years from the date the bank receives the amounts of the dormant 
accounts, or the abandoned property stipulated in (Second) of Article (4) of these 
instructions.
Second: The Central Bank of Iraq will pay the value of the deposited amounts if it is 
satisfied with the evidence provided by the customer or account owner.

Article 8
If twenty (20) years have passed from the date the Central Bank of Iraq receives the dormant 
account or the abandoned property and no one has claimed it, it will be transferred to the 
Ministry of Finance as revenue to the public treasury.

8. الحسابات الخاملة و ا�موال المتروكة 
اســتناد  إلــى احــكام المــادة (��) والفقــرة (�) مــن المــادة (١٠٤) مــن قانــون المصــارف رقــم (94) 
لســنة٢٠٠٤، تســري ا�جــراءات التاليــة علــى جميــع الحســابات الخاملــة والاملاك المتروكــة 
العائــدة ل§شــخاص الطبيعيــة والمعنويــة المودعــة فــي المصــرف باســتثناء مــا يعــود منهــا 

الى دوائر الدولة والقطاع العام.

 مادة 1
تعريفات 

يقصــد بالحســابات الخاملــة والاملاك المتروكــة الودائــع غيــر المطالــب بهــا او ايــة املاك اخــرى 
ــلة  ــجلة، أو مراس ــة مس ــة معامل ــة حرك ــا اي ــر عليه ــم تج ــرف، اذا ل ــدى المص ــا ل ــظ به محتف
خطيــة مــن المتعامــل او صاحــب الحســاب او صاحــب الاملاك خلال (�) ســبع ســنوات وتشــمل 

ما يأتي:
 اولا: الحسابات الجارية الدائنة وغير المتحركة التي لم تجر عليها حركة سحب او ايداع.

 ثاني�: حسابات التوفير غير المتحركة التي لم يجر عليها حركة سحب او ايداع. 
ثالــث�: حســابات الودائــع ا�ســتثمارية التــي لــم يراجــع اصحابهــا بعــد انتهــاء الفتــرة المتفقــة 

عليها. 
رابع�: صناديق الايداع وما تحتويه من موجودات قابلة للبيع والشراء . 

خامس�: الاسهم المرهونة لصالح المصرف
سادس�: اللقط العينية داخل فرع المصرف. 

ســابع�: الاملاك المرهونــة لصالــح المصــرف توثيــق¿ للتســهيلات المصرفيــة والتــي لــم يقــم 
اصحابها بتسديد التزاماتهم للمصرف. 

ثامــن�: ارصــدة المبالــغ المحجــوزة بطلــب مــن جهــات رســمية والتــي مضــت عليهــا (Â) ســنتان 
من تاريخ وضع الحجز دون طلب تنفيذ الحجز من تلك الجهات. 

تاسع�: أرصدة اÌشخاص المتوفين غير المطالب بها. 
عاشر�: الصكوك المحررة لصالح اشخاص ولم يتم سحبها لمختلف الاسباب. 

حــادي عشــر: الســفاتج المســحوبة علــى المصــرف لصالــح اشــخاص ولــم يتــم تســلم 
مبالغها لمختلف الاسباب. 

 مادة 2
ــة الســنة التقويميــة التاليــة لانتهــاء المــدة المنصــوص عليهــا فــي  يقــوم المصــرف فــي بداي
المــادة (1) مــن بتبليــغ المتعامــل صاحــب الحســاب الخامــل او المــال المتــروك بكتــاب صــادر عــن 
المصــرف بالبريــد المســجل علــى آخــر عنــوان معــروف لــه متضمــن¿ خصائــص الحســاب الخامــل 

او الملك المتروك والطلب منه مراجعة المصرف في شأن ذلك.

 مادة 3
ــن  ــرف خلال (�Ò) ثلاثي ــى المص ــروك ال ــك المت ــل او المل ــاب الخام ــب الحس ــر صاح ــم يحض اذا ل
ــب  ــود صاح ــدم وج ــجل لع ــد المس ــادة البري ــوم اع ــن ي ــغ أو م ــلمه للتبلي ــخ تس ــن تاري ــوم¿ م ي
العلاقــة فــي العنــوان المثبــت فــي البريــد فيصــار الــى نشــر اÌشــعار فــي صحيفتيــن محليتيــن 
الــى  بالحضــور  الحســاب  صاحــب  الــى  الطلــب  تتضمــن  الرســمية  المصــرف  نشــرة  وفــي 

المصرف المعني لغرض التداول معه بخصوص حسابه الخامل او املاكه المتروكة.

 مادة 4
ــن  ــوم¿ م ــن ي ــدة (�Ò) ثلاثي ــد م ــي بع ــزي العراق ــك المرك ــى البن ــر  ال ــرف تقري ــدم المص اولاً: يق
تاريــخ النشــر فــي الصحيفتيــن المحليتيــن و عــدم مراجعــة صاحــب الحســاب الخامــل او 

الاملاك المتروكة .
 ثانــي�: يحتفــظ البنــك المركــزي العراقــي بالتقريــر المنصــوص عليــه فــي البنــد (اولاً) مــن هــذه 
المــادة فــي ســجلاته لمــدة (ÂÒ) عشــرين ســنة فــي اÌقــل مــن تاريــخ تســلمه مبلــغ الحســابات 

الخاملة والاملاك المتروكة من المصرف. ويتم ايداعه في حساب خاص لديه .

 مادة 5
تبــاع اÌمــوال المتروكــة والعقــارات بالمــزاد العلنــي أو أي وســيلة اخــرى وفــق¿ للقانــون، وذلــك 

بعد استيفاء الاجراءات المنصوص عليها في المادتين (2) و (3) من هذه التعليمات. 

 مادة 6
يحتفــظ البنــك المركــزي العراقــي باÌمــوال المحولــة اليــه مــن المصــارف فــي حســاب خــاص 
ــدم  ــال ع ــي ح ــرى ف ــة اخ ــة اوراق مالي ــة أو اي ــة العراقي ــة للحكوم ــي اÌوراق المالي ــتثمر ف يس

توفر تلك اÌوراق.

 مادة 7
اولاً: للمتعامــل مالــك الحســاب الخامــل او الاملاك المتروكــة تقديــم دليــل علــى ملكيتــه 
ــار  مــن تاريــخ تســلم البنــك  ــه البنــك المركــزي العراقــي خلال (ÂÒ) عشــرين ســنة اعتب يقتنــع ب
مبالــغ الحســابات الخاملــة او الاملاك المتروكــة المنصــوص عليهــا فــي البنــد (ثانــي¿) مــن 

المادة (4) من هذه التعليمات .

ــل  ــع بالدلي ــة اذا اقتن ــغ المودع ــة المبال ــديد قيم ــي بتس ــزي العراق ــك المرك ــوم البن ــا: يق  ثاني
المقدم من المتعامل او مالك الحساب.

 مادة 8
ــاب  ــي للحس ــزي العراق ــك المرك ــلم البن ــخ تس ــن تاري ــنة م ــرين س ــدة (ÂÒ) عش ــت م  اذا انقض
الخامــل او الاملاك المتروكــة ولــم يطالــب بهــا احــد فتحــول الــى وزارة الماليــة وتــؤول ايــراد  

الى الخزينة العامة.



Customer Signature (& stamp if available)

I acknowledge and declare that I have read, understand and 
agreed to all terms and conditions of the Banking Services 
Agreement and as amended from time to time. 

For Abu Dhabi Islamic Bank (PJSC):

Date: D D M M Y Y Y Y
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